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General Data Protection
Regulation(GDPR) compliance
Airmeet takes data privacy and protection very seriously. In its attempt to be GDPR compliant, it has taken

several steps to safely store the user data which are in line with regulatory requirements to be GDPR

compliant. 

Is Airmeet GDPR compliant?

Yes. Airmeet complies with requirements of GDPR.

Your data, consent and GDPR

GDPR requires companies to take explicit consent for processing and storing personal data of users.

Airmeet obtains consent and processes data in following ways:

FirstPromoter does the tracking in three steps:

���tracking referral visitors and setting up the cookie

���tracking referral leads and signups

���tracking referral sales and commissions/rewards

We will examine these three steps individually and explain how and if they are a�ected by GDPR.

1. Your personal data stored by Airmeet

When you sign up on Airmeet, we store the following personal data: 

���First and last name

���Email address

���IP address

���Device information

���Pro�le picture if any

(https://airmeet.com/)

 Request a Demo
(https://www.airmeet.com/hub/request-a-demo/)

https://airmeet.com/
https://www.airmeet.com/hub/request-a-demo/
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When you register for any Airmeet events, additional information may be submitted to Airmeet which is as

follows: 

���Designation

���Organization

���City

���Country

When you go live as part of a Airmeet event’s session being broadcasted, following data may be captured as

well: 

���Video recording of the segments of the session when you went live

2. How we use the data

As part of the event, since Airmeet is a platform that facilitates connection between users, it is implied that

some of the personal information is required to be shared with other attendees of the event and organisers

of the event. Primarily, following information is made public during the event or shared with event

organisers: 

���First and last name

���Pro�le picture

���Email address (shared with event organizer only) 

���Designation 

���Organisation 

���City

���Country

Certain events may require you to submit other personal data while attending the event. This is completely

optional but if shared, the same might be made publicly available to other event attendees. 

Personal data may also be processed with some third party tools to improve the quality of service and user

experience on Airmeet. Details of third party tools are provided in Point 4 below.

Data is held by Airmeet for a period until the user requests to delete it or change it. 

3. Consent

Since explicit consent is required to hold and process your personal information, consent is requested at

following points:

���Sign-up: A user cannot complete sign up without agreeing to Airmeet’s Terms of Use

(https://www.pages.airmeet.com/terms-of-service) and Privacy policy

(https://www pages airmeet com/privacy policy) Cookies policy

https://www.pages.airmeet.com/terms-of-service
https://www.pages.airmeet.com/privacy-policy
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(https://www.pages.airmeet.com/privacy-policy), Cookies policy.

���Joining an event: When registering for an event, the user is informed that her name and email address

will be shared with the event organiser.

���Event registration: Any information requested as part of event information is shared with event

organisers. An explicit notice is shared with the user at the time of registration. 

���Post event connection: In case, event organiser wishes to connect with the user post event, organiser is

required to explicitly obtain consent before the user joins the event.

Users may choose to not provide the consent and the user information will be processed accordingly.

4. Third party

Airmeet uses following third party tools which may store some of the personal information held by Airmeet: 

���Firebase (Google) – for enabling Airmeet product features. 

���Google Analytics (Google) – for funnel tracking of users.

���Hotjar – for tracking user interaction with Airmeet product interface. 

All the above are popular software services used by thousands of internet companies across the globe and

are fully compliant when it comes to securely storing your data.

Data security

Data protection and security are top priorities at Airmeet. We constantly review our infrastructure and

update if necessary to put in place measures to prevent unauthorized data access. Following are the

highlights of our data security arrangements: 

Airmeet uses HTTPS based encryption for all data transfers between client and server

Airmeet uses WebRTC for Audio/Video communications. WebRTC is built on secure protocols that

ensure end to end encryption

Airmeet uses highly secured Amazon Web Services (AWS) to host its application and associated data. 

In an unfortunate event of a known data breach, we will inform the customers within 72 hours to mitigate

impact.

Data subject rights

As Airmeet users, we facilitate your rights to your data as compliant with GDPR. Accordingly as Airmeet

users, you can perform following actions with regards to your data held with us:

Access your data: You can review all your data held by Airmeet from pro�le page

Update your data: You can make changes to your personal data stored with Airmeet

Download your data: You can download a copy of your data stored by Airmeet.

https://www.pages.airmeet.com/privacy-policy
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Delete your data: You can send a request to support@airmeet.com to delete your personal data held

with Airmeet. Your request will be processed within 180 days of receipt.

We will keep sharing more updates on our GDPR readiness. In case of any privacy related concerns, you

may drop an email to: support@airmeet.com (mailto:support@airmeet.com)

 (https://www.airmeet

Resources
Case Studies(https://www.airmeet.com/hub/case-study/)

Blogs(https://www.airmeet.com/hub/blog/)

eBooks(https://www.airmeet.com/hub/ebook/)

Comparisons(https://www.airmeet.com/hub/comparisons/)

About
Privacy Policy(https://www.pages.airmeet.com/privacy-policy)

Terms of Service(https://www.pages.airmeet.com/terms-of-service)

Events(https://www.airmeet.com/hub/events/)

Social
Twitter(https://twitter.com/airmeet_com)

LinkedIn(https://www.linkedin.com/company/airmeet-com/)

Facebook(https://www.facebook.com/airmeetcom)
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